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Please let the staff at
Shelby Senior Services,
Inc. know what activities
you’d like to see brought to
our Horizon Center
locations, what services
you or a loved one need,
and what the staff might
improve on to meet your
needs and desires. Call 317
-398-0127 or put it in
writing to us.
ADVERTISING APPEARING
IN THE HORIZON HAS
BEEN PURCHASED AND
DOES NOT REPRESENT AN
ENDORSEMENT OF
PRODUCTS OR SERVICES
BY SHELBY SENIOR
SERVICES, INC.
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Scott Asher
Linda Bacon
Mike Smith
Cindy Weidner
Kris King
Bob Wortman

Marcy Patrick
Tiera Purvis
Grace Dillow
Jamie Marcum
Brandy Coomes

Board meetings are held the second Thursday of each month at
9 a.m. This meeting is for the purpose of conducting the
corporation’s business. It is not considered a public community
meeting but there will be a time for public participation as
indicated by the agenda.

Mission and Purpose
The Mission of Shelby Senior Services, Inc. is to respect
and respond to the ever-changing needs of older adults and
their families, to enhance their quality of life, to assist in
maintaining their independence and to be an integrated and
valued partner in Shelby County.
Vision Statement:
“Serving seniors, improving lives.”

Kim’s Korner
September 2022
September is a big month at the Horizon Centers
with Shelby Senior Services. It is National Senior Center
Month and the theme is Strengthening Community
Connection. We are so happy to be a part of Shelby
County, Indiana. In Shelby County, we are part of such a
wonderful community that works together and truly
cares. We have many great partners here in the
county. We partnered with Girls, Inc for our fundraiser last
month and a great time was had by all. We work with so
many different people, organizations and businesses that
partner with us throughout the year. We are very grateful
for all of the people who are touching our agency through
working with us or donating to further our cause. We
wouldn't be able to do what we do for our seniors without
the community working with us and supporting us in many
different ways.
We are excited about the Horizon Centers and all that they
do. We have wonderful Activity Directors that put in a lot
of time and energy in coming up with new and exciting
things for the members to do. We continue to do bingo,
cards, and crafts along with new things they are always
thinking up. This month, especially, is for them to be
recognized for all that they contribute to our seniors. We
are very fortunate to have these gals on our time and want
to thank them for their creativity and for keeping our
seniors active. If you would be interested in checking out
our centers, don't hesitate to contact us at 317-398-0127
and find out what is happening. See you all soon.
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FAMILY CAREGIVER PROGRAMS
Donna Sipes
Family Caregiver
Services Coordinator
End of the summer and beginning of fall starts on the
22nd of this month. Bring on the bonfires and toasted
marshmallows as well as some cooler weather. The last few
months have been horrific with the heat.
With cooler weather on the way, we need to prepare for
some increased electric/gas bills. If you are a senior and would
like to get some financial advice or advice on something else,
our paralegal will be in on September 15. Call Shelby Senior
Services to make an appointment at 317-398-0127.
The Alzheimer’s Caregiver Support Group is up and
running. The meeting for this month will be September
20th from 1:30 to 2:30 at the office. This is a safe place for
caregivers to get together and know you are not alone. Talk
about the frustrations you are having, bounce ideas off each
other, and get support from individuals going through the same
things you are. For questions about the group, call Donna at 317398-0127.
Dementia Friends sessions will be starting again this
month. The first session will be September 13th from 1:30 to
2:30. If you are interested in learning more about how you can
help to improve the lives of those living with Dementia, please
call the office to reserve your spot.
Have you ever wondered what someone living with a
type of Dementia goes through on a daily basis? Now is your
chance to experience it first hand through the Virtual Dementia
Tour. I have 2 sessions scheduled and space is limited,
September 21st from 1-2pm or from 2-3pm and on September
22nd from 3-4pm or from 4-5pm. Please give me a call if you
are interested. Again, space is limited so don’t wait to call. Each
hour 6 individuals can sign up to go through the tour for a total
of 12 people on the 21st and 12 people on the 22nd.
Brain teaser time:
The number 8,549,176,320 is a unique number. Do you know
what is so special about it?
The answer is available in the office…call or stop by if you get
stumped. Take your time and no googling!
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Important Gleaners update! The Senior
Mobile Pantry has been made available to all
ages. See below for changed dates and times:
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TRAVEL
On the Horizon
Carol McDaniel,
Travel Coordinator
Shelby Senior Services was on the road again, this time
to Clarksville, TN. Known for being the home of Fort Campbell,
Civil War history, and southern hospitality, Clarksville is a
growing and vibrant city.
Even though we didn’t get to tour the grounds of Fort
Campbell because of COVID restrictions, we did get to drive by
it and note all the activity that is connected with the base. Our
guide gave us lots of information about the way the base
functions. We were so happy to at least acknowledge our
military heroes.
Tobacco farms, cattle ranches, and large estates have
opened their doors to the hospitality industry by creating venues
to host tourists. We visited several very interesting and beautiful
venues.
The River House at Southern Lights Farm in rural
Clarksville is home to one of the largest tobacco farms in
Tennessee. The family-owned estate hosts tourists who want to
learn about growing one of Tennessee’s biggest crops,
tobacco. Afterwards, we were treated to a scrumptious
homemade meal.
First, a family member greeted us at one of their fields
to explain all the stages of producing tobacco. It is a crop that
demands hands-on care from start to finish. Young plants must
be individually planted. They must be topped by hand at just the
right time, and they must be harvested by hand, hung upside
down in a barn, carefully smoked to cure, and graded for sale. It
is a very expensive procedure.
The estate boasts a beautiful setting for events such as
weddings, anniversary celebrations, and other memorable
moments. The house and grounds overlook the Red River and
can accommodate about 300 guests. The family also caters
southern dinners in their adjacent pavilion. Fortunately, it is air
conditioned, especially since the temperature hovered close to
100 degrees each day during our trip.
Johnny Cash also loved rural Clarksville, so much so
that he purchased a farm and turned it into his favorite getaway. Storyteller Farm is outside of Clarksville in Bon Aqua,
TN. The rolling hills are home to long-horned cattle, the house
that came with the property, which Johnny improved and
enlarged, and the American Garage, which is full of memorabilia
from entertainers Johnny knew such as Minnie Pearl, and a host
of other entertainers. His “One Piece at a Time Car” is there,
Minnie’s Cadillac, furniture and jackets from many country stars,
and much, much more. We were also entertained by a very
talented local country singer.

At our next venue, Tanglewood, we all participated in a Biscuit Bakeoff. We donned souvenir aprons and were divided into 5
groups. Each group had a different recipe. The biscuits were baked,
and each group’s biscuits were sampled during dinner. Group 5 won
the contest with a recipe by Paula Dean. The Tanglewood venue is in
Clarksville and has lovely gardens and fountains.
Another country venue was a family farm named after the
family matriarchs, Ruby Cora. The crops they raise are corn, soybeans, and wheat. Granddaughter Marsha explained how God impressed upon the family to build the event center and serve people. They even built a bell tower with a large bell that is rung for the
special events held there.
Of course, venues provided music. We enjoyed the Passenger Creek Bluegrass Band one night and Music Through the Years
another.
We visited Civil War Fort Defiance, the only Civil War site
in Clarksville. It was finished just as the war was ending, so no shots
were fired on this fort.
Collinsville, outside of Clarksville, is home to a pioneer log
settlement circa 1830. Cabins and other log structures have been
moved here to form a village. The new directors of the countyowned settlement have already scheduled a Boy Scout retreat and
other events.
If you like model trains, the Customs House Museum &
Cultural Center in downtown Clarksville has a display that will keep
you entertained for a long time.
Food is always a high point on the list of enjoyment when
traveling. Clarksville meals did not disappoint. Along with food,
drink is also important. We visited Trazo Meadery where we sampled several meads, a honey wine. At Beachaven Winery, we even
got a souvenir glass.
Overall, I am certain that this trip is on the list of the 10
most fun motorcoach trips with lots of laughter and joking. Come
and join our travel family on another motorcoach journey.
Call Shelby Senior Services for the rest of our 2022 schedule, 317-398-0127.
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SEPTEMBER ACTIVITY HIGHLIGHTS
The center will be CLOSED to in-person programming on
Thursday, September 1st and Friday, September 2nd and
Monday, September 5th for Labor Day Holiday
Daily – Drop-In, 9:00 a.m. to 4:00 p.m. You are welcome to
bring a book, craft or engage in an activity from the Activity
Basket such as a word puzzle or a card game. We may have to
have designated tables for daily drop-in– these will change daily
depending on the activity for that day.
Tuesday’s in September at 1:30 p.m. - Painting and Open
Crafting – Christmas Decorations for the Grover Tree The
theme for this year’s Grover Tree is The Music of the Holiday’s.
We have selected “Frosty the Snowman” as the song we want to
showcase with our tree. Feel free to come and decorate
ornaments with us each Tuesday in September. You are also
welcome to bring in any crafts, knitting, etc… that you want to
work on. Join our group and get crafty with others.
*Wednesday, August 31st at 11:30 a.m. Day Trip – Japanese
Experience Cost is $30 and is limited to 11 people. We will be
meeting at the center and riding the Shelby Go Bus to Columbus,
Indiana. Lunch will be at the Japanese restaurant Taku. Cost of
the lunch is at your expense. After lunch we will be traveling to
southern Indiana Taiko to take part in a Japanese drumming
session. This is a fun way to travel without ever leaving the
country. Come out and try something fun and new! This will fill
up fast – so reserve your spot right away.
*Wednesday, September 7th at 1:30 p.m. Learn about Wigs
with Deb Bragg We will have Deb Bragg here to talk all about
how to wear, buy and style a wig. There is so much versatility to
wig wearing. Come join the fun and learn how wigs can give you
a confidence boost or provide a fun look for any occasion.
Thursday, September 8th, 1:00 p.m. Book Club in The Park
with Pam Weakley from the library. This month we will be
discussing the book “M.A.S.H.” by Richard Hooker. It will be in
the shelter house at Sunset Park. All are welcome!
*Wednesday – September 8th at 1:30 p.m. – Movie Matinee
“Mrs Harris Goes to Paris” and Popcorn We are going to be
showing “Mrs. Harris Goes to Paris” this month. Come and enjoy
a movie and some popcorn while watching a fun movie. Movie is
1 hour and 55 minutes long. Please sign-up in advance for the
movie so that know how many are coming and how much
popcorn to prepare.
Friday, September 9th 9:00 a.m. – Fun Friday – Stand Up to
Cancer and September Birthday’s Prize table sponsored by
Ashford Place and the birthday cake provided by Jeannie Cecil.
Wear your favorite color cancer colors or ribbon and let’s “Stand
Up to Cancer” together. For example, Wear pink for Breast
Cancer.
*Monday, September 12th at 1:00 p.m. – Committee Meeting
All are invited to sign-up to attend our quarterly Committee
Meeting. We will meet to discuss upcoming events and gain
valuable feedback regarding programming. This is a great
opportunity to talk about how we can improve the quality of the
programming we provide to our members.

*Wednesday, September 14th at 12:00 p.m. Lunch and LearnTye Dye Party COST $7 This lunch is limited to 15 people. We
will be learning all about the fun of making Tye Dye’s. We will
each make a design of our own to keep. Lunch will be chicken
salad sandwiches, baked chips, fruit, a cookie and lemonade.
Please R.S.V.P. for this program.
*Thursday – September 15th at 3:00 p.m. – Music and a Meal Over The Hill Gang and Dinner Mixer with Walker Place We
are going to have entertainment and dinner. Please call to reserve
your spot to make sure we have enough food. This event is open to
Shelby Senior Service members. Dinner will be provided by
Walker Place.
Friday, September 16th – Fun Friday 9:00 a.m. – Tattoo Day
with Bingo Sponsored by Morristown Manor We are going to
have fun expressing ourselves in a fun way – with temporary Tattoo’s! It is going to be fun for everyone to join in on the fun. Our
prize sponsor for this Fun Friday and Bingo is Morristown Manor.
*Monday, September 19th is Talk Like A Pirate Day Join us
throughout the day as we celebrate Talk Like a Pirate Day with a
little pirate fun themed games, trivia, and more.
*Wednesday, September 21st at 1:30 p.m. Crafty Wednesday –
Birdhouse Painting – FREE Craft You must sign- up in advance
for this class so that we have enough supplies. There is no cost,
supplies provided. Let’s have fun and be crafty.
Friday, September 23rd , 9:00 a.m. Fun Friday – Alzheimer’s
Awareness and Summer Equinox Bingo Sponsored by Waldron We are going to celebrate the Summer Equinox and Alzheimer’s Awareness by wearing our favorite purple attire –anything
purple will do. Bingo prizes will be sponsored by Morristown
Manor/ Cypress Run.
*Wednesday – September 28th at 1:30 p.m. – Pumpkin Door
Décor - $5 We are going to be creating a pumpkin Door Craft to
use for the October holiday. Please R.S.V.P. and enjoy this fun
craft. Cost is $5 to cover the cost of the supplies.
*Thursday – September 29th at 1:30 p.m. – MCR Savings Program with Kathy McFarland We are going to have entertainment and dinner. We will have our very own State Health Insurance Assistance Program (SHIP) representative, Kathy McFarland
here on September 29th at 1:30 p.m. to discuss those programs
that may help to lower your overall Medicare health care costs.
Friday, September 30th, 9:00 a.m. Fun Friday – Gum Chewing Day and Bingo Sponsored by Rachel Nuxoll. We are going
to celebrate today by wearing our best Apple Red for Fall or our
best bubblegum pink. Let’s see who can come up with the most
creative way to wear your fun red or pink. We will have some
bubble gum to practice your bubble skills Bingo prizes will be
sponsored by Rachel Nuxoll.
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HEALTH & WELLNESS

Health and Wellness:
By: Abbagail Kirk

As we approach fall, lets talk about fall prevention inside your home. Sixty percent of falls happen inside the home. This is where you
feel most comfort and get used to unsafely walking around. Herre are some tips to making your home safe for you!
Stairs, Hallways, and Pathways:
• Make sure handrails are fastened securely on both side of stairways. If you must carry things up and down the stairs, try to use a
hand and do not block your view of stairs. Good lighting is important. Access to switches at the top and bottom of stairs and at the
end of long hallways are important. Keep stairs and halls tidy and clear of objects.
Bathrooms:
• Make sure to use a non-skid mat in areas that may get wet and become a slip hazard. Good lighting is important. Use of a night
light is useful as well. Hand rails inside and outside of the bathroom and near toilet are important as well.
Bedroom:
• Having a night light close to bed to help light the pathway is a good idea. Also, have a flashlight in a nightstand close to your bed
for nights electric would be out. Having a telephone near your bed at night is a great way to be prepared.
Other living areas:
• Electrical wires and phone wires should be running down the walls and not in the pathway at all. Secure all carpet and rugs down
firmly. Make sure lighting is adequate for you to see and move around safely. Arrange furniture to have a clear walking space.
Keep items you use often close and available. If you have a pet, knowing where the pet is can also help prevent falls. Keep
emergency information near your phone.
National Resource Center of Supportive Housing and Home Modifications:
(213)740-1364 Homemods@usc.edu

National Center for Injury Prevention and Control:
(888)232-6348 www.cdc.gov/injury
National Falls and Prevention Resource Center:
(571)527-3900

CONGREGATE MEAL
INFORMATION

In-person lunches are back! Shelby Senior Service’s lunch program is
provided through CICOA Aging & In-Home Solutions at the Horizon
Center Monday-Friday.
Reservations are made on Wednesday for the following week. Please call
317-398-0127 to reserve your meal or for further information.

HEALTH & WELLNESS
Annual Enrollment 2023
Medicare Annual Enrollment Period (AEP) is HERE – October 15 through December 7. Shelby Senior Services, will again this year,
partner with Medicare and have SHIP Counselors available to assist you at NO COST. Both in-person and phone-call appointments will
be available. Let the receptionist know which is your preference when you call to make your appointment.
IMPORTANT to KNOW to make your appointments run smoothly:
1.
2.
3.
4.
5.
6.

Schedule your appointment for one hour and be prepared to arrive on time and use the entire hour. One hour per person
(not one hour per couple).
Days available for SHIP appointments begin October 17 and end December 2. Hours are Monday 8:00am-3:00pm.
Bring your Medicare Card (the red, white, and blue one).
Bring a complete list of your PRESCRIPTION drugs by name, dosage, and frequency.
Bring all the cards you use for any of your health care when you see your doctors.
Know your monthly income to see if you qualify for any subsidies.

How do I schedule with a SHIP Counselor for Medicare AEP?
1.
2.
3.

Call Shelby Senior Services at 317-398-0127. Inform them that you want to schedule a Medicare Annual Enrollment appointment with a SHIP Counselor.
If you prefer a phone appointment, this is when you tell them.
You will be asked: your name, your phone number, and what you are wanting to review. Do you only want to review your
prescription drug plan or do you want to review your medical, dental, and/or Advantage Plan, or all of the above?

Shelby Senior Services Address:
2120 Intelliplex Dr. Suite 101
Shelbyville, IN 46176

You will be responsible for remembering your own appointment. You will not be receiving reminder calls prior to your appointment. If
you need to cancel or reschedule your appointment, call Shelby Senior Services at 317-398-0127 for assistance.
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SOCIAL ACTIVITIES SHELBYVILLE HORIZON CENTER
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Crystala' Evans,
Shelbyville Horizon Center
Activity Coordinator
Note from Activities

September is Senior Center Month and the theme this year is “Strengthening Community Connections.” This is
a time to shine a light on our center and all of the great opportunities that we offer for seniors to engage in
activities with other seniors in our community. Our center is vital to the health and well-being of seniors in
Shelby County by providing opportunities for meaningful engagement with others on a daily basis. Overall
health is optimized through activities that engage the mental, physical and social aspects of daily life.
Medicare Open Enrollment time is coming up and the dates are October 15 – December 7 . You can schedule
appointments to go over your Medicare options during this time. Please call (317) 398-0127 to schedule your
appointment.
Medicare and Medicaid are two separate, government-run programs. They are operated and funded by different
parts of the government and primarily serve different groups.
th

th

• Medicare is a federal program that provides health coverage if you are 65+ or under 65 and have
a disability, no matter your income.
• Medicaid is a state and federal program that provides health coverage if you have a very low income.
If you are eligible for both Medicare and Medicaid (dually eligible), you can have both. They will work
together to provide you with health coverage and lower your costs.
We will have our very own State Health Insurance Assistance Program (SHIP) representative, Kathy
McFarland here on September 29th at 1:30 p.m. to discuss those programs that may help to lower your overall
Medicare health care costs.
Learn WHO is eligible! Learn WHAT programs! Learn WHEN one is eligible! Learn WHERE are these
programs! Learn WHY there are these programs!
If there is something that you would like to see on our calendar – please let me know. We would love to have
your feedback.
Always,
Crystala Evans, ADC
Shelbyville Activity Coordinator
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TRANSPORTATION
Easter Hall-Beyer
Director of Transportation

Show your Horizon
Center membership card
and these businesses will
give cardholder
discounts:
Applebee's: 10% discount.
Bookmark Café Three Sisters Books & Gifts:
10% discount.
Denny’s: 20% discount, except for the $2, $4,
$6, $8 menu.

Sherry Talbert (In-Sight Realty): Free Market
Analysis of Real Estate Value
Midwest Eye Consultants, Dr. Toppe: 20%
discount for those 60 and older on services not
billable to insurance; 15% military discount on
services not billable to insurance; 30% off
second set of eyeglasses (frames, lenses)
purchased within 30 days of 1st pair. Proper
ID must be shown for discounts and cannot be
combined with other discounts.
Don’s Pizza & Pasta: 10% discount.
Elegant L Formal Wear & Merle Norman
Cosmetic Studio: 10% discount on Merle
Norman Cosmetics.
Hughes Gathering of Flowers & Gifts: 10%
discount on items.

Kopper Kettle Inn Restaurant: 20% discount
on a chicken dinner served family style; not
honored on a holiday or live entertainment
events.
Mathias Landscaping: 15% discount on retail
merchandise.
Paw Paws Pet Shop & Boutique: 15%
discount; free pick up and return service.
Renew Body & Spirit LLC, massage,
reflexology: 10% discount on any 1-hour
service.
The Chicken Inn - 10% discount

The Texas Corral - 10% discount

_______________

Annual Memberships
available for ages 60+:
$50

868 S. Washington St.,
Morristown, IN 46161
Phone: 7657636012 Fax: 7657637261
www.MorristownManor.com
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Call 317-398-0127 for
more information
about memberships.

DONATIONS
Our Hospice of Central Indiana
Marsha Mings
Fairland Seniors
First United Methodist Church

Gary and Louann Ryhal
C-Tech
Beaty Construction
Subro

IN MEMORY OF
Nancy Esters
Given By:
Sam & Betty Vanderploeg

Max Campbell
Given By:
David and Katherine Platt

THANKS TO THE FOLLOWING ORGANIZATIONS/INDIVIDUALS FOR DONATIONS
TO THE ACTIVITIES DEPARTMENT:
Kindred at Home, Jane Sparks, Ashford Place, Morristown Manor, McKay Manor, Walker Place,
Humana, Freeman Family Funeral Home, Murphy Parks Funeral Service, Glen E. George and Son
Funeral Home, Gleaners, Salvation Army, CVS, Mickey’s T-Mart, Walgreens, CICOA, Shelby Go,
Horizon Center Committee Members, Dementia Friends of Indiana, Alzheimer’s Association,
SCUFFY, and Blue River Community Foundation.

13

FAIRLAND
HORIZON CENTER

WALDRON HORIZON
CENTER
The Waldron Horizon Center will be taking a break for the
month of September. We would love to see any seniors in the
Waldron area visit our Shelbyville Horizon Center!
We are looking for a part time Activity Director in Waldron. If
interested, please contact Kim Koehl at 317-398-0127 or email
her at kkoehl@shelbyseniorservices.org.

Every Thursday at Fairland Fire Dept. Community Room
400 W 400 N, Fairland, IN 46126
9:30 am until we are done for the day!
Kathy Miller, 317 398-4817 or 317 364-0029
Mornings:
9:30- 10:00
10:15 - 11:00
10:00 - 11:00
11:00
11:00 -12:00
12:00

Coffee Chat
Exercises with Abbagail Sept. 1, 15 & 29
Chair Volleyball Sept. 8 & 22
BIBLE STUDY
Mind Games , Board Games, Bridge
Lunch $5.00
Please make reservations by the Tuesday prior

September 1 First Thursday Euchre
Lunch: Penne pasta alfredo chicken, Italian green beans, salad
and garlic bread
1:00 Euchre tournament …prizes for High and Low Scores
September 8 “2022 All Center Birthday Party”
Today we will celebrate everyone’s birthday!! Be prepared to share
a story of a favorite birthday memory!
Our lunch tables will be birthday month tables and you will sit with
the folks that share your birthday month.
I will have sign-up sheets out for you to help me with the
decorating! You can do a “birthday party theme” for your month,
or theme it with a big event that happens that month ie: February
and Valentines day. We will award a prize for the best table! I will
have ham sliders and party foods for the menu. And of course…,
birthday cake and ice cream for dessert!
1:00 What else….but party games!
1:00 Scrapbooking
September 15 “Dementia Awareness ”
Lunch: Kathy Cooks menu: TBA
1:00 We all know someone who personally has dementia or cares
for someone who does. It is often times a long journey that
requires much patience, kindness, and understanding. Today you
will have the opportunity to take a Virtual Dementia Tour with
Donna Sipes, our Shelby Senior Services Social Worker. Donna
will be joined by Heather Todd from Care Patrol. Heather will
share with us some practical ideas on how we can help make a
difference in the lives of folks suffering from dementia through the
program “Dementia Friends.”
SUNDAY SEPT 18th … see flyer!!! Y’All Come!!!
September 22 “ The Party’s Over!!”
Lunch: Leftovers from Sunday or Kathy’s Surprise!
1:00 Free day….cards, games, puzzles…you name it….whatever
you want!

Alice Tate 2
*Margaret Deaton 5
Linda Chandler 6
Sandra Sue Jones 8
Kristy Holzhausen 16
*Will Mitchell 16
*Jerry Berry 24
Sharon Moore 26

September 29 Bingo!
Menu: TBA…Prepared by Walker Place
1:00 Bingo—yes, with prizes!
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MORRISTOWN
HORIZON CENTER
Join us at the Morristown Horizon Center!
Located at the Morristown United Methodist Church, 221 S Washington
St, Morristown, IN 46161 and open every Wednesday from 11:00am
until 2:00pm.
11:00 – 11:15: Coffee/Tea and Chat
11:15 – 12:00: Exercises with Abbi
Noon: Lunch (cost is $5)
September 7th: National Tailgating Day
Wear your favorite sport color and attire
Lunch: Pitch-in
1:00 Trivia and games
September 14th: Eat a Hoagie Day
Lunch: Hoagies and fixings
1:00 Making a hat for National Make a Hat Day
September 21st: International Day of Peace
Lunch: Soup and sandwiches
1:00 Presentation: International Day of Peace
September 28th: National Coffee Day
Lunch: Lunch by the Blue Bird
Humana presentation by Janet Brewer
1:00 BINGO

TITLE VI COMPLAINT PROCEDURE
(GENERAL REQUIREMENT)
Any person who believes she or he has been discriminated against on the basis of race, color,
or national origin by the Shelby Senior Services/ShelbyGo may file a complaint by completing
and submitting the agency’s Title VI Complaint Form. ShelbyGo investigates the complaint
received no more than 180 days after the alleged incident. ShelbyGo will process complaints
that are complete.
Once the complaint is received, Shelby Senior Services/ShelbyGo will review it to determine if our office has jurisdiction. The complainant will receive an acknowledgement letter
informing her/him whether the complaint will be investigated by our office.
Shelby Senior Services/ShelbyGo has 60 days to investigate the complaint. If more information is needed to resolve the case, ShelbyGo may contact the complainant. The complainant
has 10 business days from the date of the acknowledgement letter to send requested information to the investigator assigned to the case. If the investigator is not contacted by the complainant or does not receive the additional information within 10 business days, ShelbyGo can
administratively close the case. A case can be administratively closed also if the complainant
no longer wishes to pursue his or her case.
After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be closed.
An LOF summarizes the allegations and the interviews regarding the alleged incident, and
explains whether any disciplinary action, additional training of the staff member, or other
action will occur. If the complainant wishes to appeal the decision, she/he has 15 days after
the date of the letter or the LOF to do so.
A person may also file a complaint directly with the Federal Transit Administration (FTA)
at FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590 .
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“Serving seniors, improving lives.”
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***

Thank you for remembering us in your Will!

