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Please let the staff at
Shelby Senior Services,
Inc. know what activities
you’d like to see brought to
our Horizon Center
locations, what services
you or a loved one need,
and what the staff might
improve on to meet your
needs and desires. Call 317
-398-0127 or put it in
writing to us.
ADVERTISING APPEARING
IN THE HORIZON HAS
BEEN PURCHASED AND
DOES NOT REPRESENT AN
ENDORSEMENT OF
PRODUCTS OR SERVICES
BY SHELBY SENIOR
SERVICES, INC.
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ShelbyGo Drivers: Margaret Deaton, Jerry Berry,
John Forthofer, A-del Moore, Andrea Harvey, and Calvin Berry.

2021-2022 Board of Directors
Beau Browning, President
Jenni Haehl, Vice President
Nick O’Connor, Secretary
Scott Asher
Linda Bacon
Mike Smith
Cindy Weidner
Kris King
Bob Wortman

Marcy Patrick
Karen May
Tiera Purvis
Grace Dillow
Jamie Marcum
Brandy Coomes

Board meetings are held the second Thursday of each month at
9 a.m. This meeting is for the purpose of conducting the
corporation’s business. It is not considered a public community
meeting but there will be a time for public participation as
indicated by the agenda.

Mission and Purpose
The Mission of Shelby Senior Services, Inc. is to respect
and respond to the ever-changing needs of older adults and
their families, to enhance their quality of life, to assist in
maintaining their independence and to be an integrated and
valued partner in Shelby County.
Vision Statement:
“Serving seniors, improving lives.”

Kim’s Korner
November 2022
How time flies. We are looking forward to the
upcoming holidays and time that we can spend with our
friends and family. Try to remember your neighbor at
this time also. So many people do not have families
that live close and spend their holidays by
themselves. Holidays can be a lonely time. Just a
quick phone call or visit can lift someone’s spirits more
than we may be aware. Many people don’t think about
it because they are surrounded by their own loved ones
and friends. We don’t know how deep someone’s
depression is. The holidays and the cold weather are
triggers for a lot of people.
Cold weather is another reason to check on your
neighbors and older friends. A quick phone call or visit
can uncover problems that may arise that they may be
trying to handle on their own because they do not want
to “bother” anyone. They are more apt to let someone
know or ask for simple assistance if someone is there or
on the phone. If you have someone that needs a phone
call or to be checked on, you can contact Donna at
Shelby Senior Services and we would be glad to make
the call to check in regularly. Just call 317-398-0127 or
stop in to Shelby Senior Services at 2120 Intelliplex
Dr, Suite 101, Shelbyville.
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FAMILY CAREGIVER PROGRAMS
Donna Sipes
Family Caregiver
Services Coordinator
Temperatures are dropping and sidewalks are getting slick. Are our seniors ready for this? Let’s look at some easy things that can
help!
• Proper fitting shoes with good traction to help avoid slips and falls.
• Keep a little sidewalk salt in a container by your door. Use this to sprinkle your pathway.
• Use handrails, and elbows of those sweet enough to help. Don’t be afraid to ask someone for help!
• Take your time! No need to rush, slow is good and you may need to plan for extra time to ensure you are able to “take your
time”.
• Dress in loose layers as the air between the layers will help to keep you warm.
While there are many tips that could be listed, these 5 are a good start. Those that are able to help others that need it, should and
those that need help, should ask. This can save a lot of stress and potential injury later.
There are a lot of resources out there to help this winter. One that is easy for any of us to help with is a simple “Emergency Kit”.
This kit should be easily accessible and include items such as; water, flashlight, radio, and blankets. Making sure our seniors have at
least a seven-day supply of their medications and non-perishable foods on hand is another way we can help.
There are federally funded Energy Assistance Programs that can help low-income households keep warm through the winter. For
details about this program contact 866-674-6327. It can provide help in areas such as; heating funds, weatherization and other types
of home repairs to safely increase the efficiency of a household's use of home energy, as well as energy crisis intervention.
Let's all do our parts to help everyone who needs the help stay warm, safe and injury free this winter.
Brain Teaser: What are the last two letters of this sequence? M, A, M, J, J, A, S, O, __, __.
Answer: Come see me to get the answer or to let me know you figured it out.
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Important Gleaners update! The Senior
Mobile Pantry has been made available to all
ages. See below for changed dates and times:
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TRAVEL
I could take you through the cruise city by city, but that would take
too long because of the number of things we saw. If you have never
been on a river cruise, I’m sorry! I love knowing that I can see both
banks of the glass-smooth river and that if we sink, the water would
only come up to my waist! Well, not only that, but the gourmet food
and 5-star service are worth the trip.

On the Horizon
Carol McDaniel,
Travel Coordinator

Another of my bucket-list stops was in Vienna. On PBS the concerts
and dancing have always interested me. Therefore, one of the excursions off the ship was to a concert with dancers!

Danube River/Passion Play
A river cruise, a major play and a concert in Vienna, Austria…it
doesn’t get any better than this!!!

Held in an intimate hall seating about 150-200 people, the small orchestra of about 9 members sounded as if there were a hundred musicians! Familiar waltzes and polkas featured works by Strauss, Mozart, Schrammel, etc., let the evening fly by. Two soloists interjected
humor and serious songs to add interest to the program. And, then,
dancers, dressed in fancy formal gowns with escorts in tie and tails
took center stage to wow the audience with their precision waltzing. Needless to say, I was really impressed!

Shelby Senior Services journeyed to Germany, Austria, Slovakia,
and Hungary on an adventure to take in all that the Danube River
had to offer.
It was 1634 right after the Black Plague had devastated cities
across Europe. Oberammergau, a village in north central
Germany, was spared. Those living there were so grateful that
they vowed to honor the life of Christ every ten years with a
Passion Play. Only during world wars and disasters has the play
been halted. Covid took center stage in 2020, so the play was
rolled over to 2022. We were fortunate to have seen the play on
this trip.

Country capitals along the way showed off their wonderful architecture and historical sites. One of my favorite cities was Budapest,
once separated as Buda and Pest on opposite sides of the Danube,
now joined as one. Pictures of these cities really don’t do them justice.
Our next adventure is to Cost Rica. Come and join us!

It is a masterful production. All the performers are native to this
small village. A cast of dozens portray Jesus, the disciples, the
Romans, etc. Live animals are part of the entourage. What
intrigued me most, however, is the way the play is presented. A
Chorus introduces each part, reminiscent of the plays of
antiquity. The scenes are live, but some are presented as still life
paintings with the cast frozen in time. The play starts as Jesus
begins his ministry. He recruits his disciples, who follow him as
he performs miracles and He is finally arrested. The scenes of
his death on the cross put you in the audience witnessing the
terrible event. He rises in triumph over death. It is both
memorable and moving.

Call the senior center at 317-398-0127 or Carol at 317-701-5984 for
more details.
Our new 2023 trip schedule is now available at the office.

One hidden gem in the village is the play’s museum. A simple
rectangular building has been boxed in by walls covered in
costumes from the previous play. The costumes were prepared
and glued onto the “box” surrounding the building. Each
costume was especially sized and made for the cast members to
use during the several months of the production. Human hair
was fashioned into the ropes used in the play. It is full of
religious carvings and props used. The top floor is a
representation of Salvation in the form of a hanging cylinder
made of strings of lights in which you may enter and experience
what is interpreted as Salvation. That interactive display is very
moving.
If you get the chance, make sure you attend the next play in
2030. It is well worth your time.
Fortunately, we were able to combine the play with a cruise on
the Danube River. To get there, we spent a day in Munich. A
city tour took us to the famous Glockenspiel located in a plaza
surrounded by shops and restaurants. The clock tolls the hours
with animated jousting horsemen, dancing figures, lots of music
and overall beautifully carved decoration.
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NOVEMBER ACTIVITY HIGHLIGHTS
*Tuesday, November 1st at 9:00 a.m. – Biscuits and Gravy We
are going to have Biscuits and Gravy available at 9:00 a.m. Come
join us for breakfast followed by SCRABBBLE. Cost is FREE –
but we do need you to sign-up at the front desk by October 28 th to
make sure that we have enough for everyone to enjoy.
*Wednesday, November 2nd at 12:30 p.m. Nutrition Series
with Clare from Purdue Extension Week #2 We are going to
have an on-going series about Nutrition with Clare from the
Purdue Extension Office. There will be recipes, samples and
information to enjoy as we learn about this important topic. Please
sign-up and plan to attend each week.
*Wednesday, November 2nd at 4:00 p.m. Meal Mixer and
Ballroom Dancing with Jim Reed We are going to gather for a
meal at 4:00 p.m. and eat from 4 to 5. Then we are going to have
an Intro to Ballroom Dancing from 5:00 to 6:30 p.m. Cost if FREE
and you do not need a partner to attend. We are going to have fun
learning the basic steps of Ballroom Dance.
*Thursday – November 3rd at 1:00 p.m. – Grover Tree
Decorating We are going to be meeting at the Grover Museum to
decorate our Christmas Tree. The theme is Music of the Holidays
and we are doing “Frosty the Snowman.” We will gather at the
Grover Museum in the Hardware Store on the Streets of Old
Shelby. Come on out and enjoy the fun.
Friday, November 4th at 9:00 a.m. Fun Friday – National
Jersey Day We are going to celebrate National Jersey Day by
wearing your favorite Sports Jersey. Support your best team as we
have a fun tailgate style morning. Bingo prizes will be sponsored
by Infinity Home Care Plus.
*Wednesday, November 9th at 12:00 p.m. Lunch and Learn on
the Road to Cynthia’s Hallmark Join us in Greenfield at the
Cynthia’s Hallmark store. We will be having lunch, a fashion
show and product presentation and then we will receive coupons
for shopping. Come ready to do a little Christmas Shopping. They
will be offering this for FREE this year – so please plan to buy
something as a thank you to them for providing lunch. They
appreciate your business. Room for 20 guests
*Wednesday – November 9th at 1:30 p.m. – Movie Matinee “It
Happened on 5th Avenue” and Popcorn We are going to be
showing “It Happened On 5th Avenue” this month. Come and
enjoy a movie and some popcorn while watching a fun movie.
Movie is 1 hour and 56 minutes long. Please sign-up in advance
for the movie so that know how many are coming and how much
popcorn to prepare.
Thursday, November 10th at 1:00 p.m. Book Club at the
Horizon Center with Pam Weakley from the library. This month
we will be discussing the book “Christmas Camp” by Karen
Schaler. All are welcome!
Thursday, November 10th at 1:30 p.m. Movie of the Christmas
Camp This month we will be discussing the book “Christmas
Camp” by Karen Schaler and then watching the movie. Please join
us for the movie and enjoy some popcorn while you watch.
Friday, November 11th at 9:00 a.m. – Fun Friday – Veterans
Day and November Birthday’s Wear your red, white and blue
and help us recognize our Veterans for Veterans Day. Prize table
sponsored by Ashford Place. We will also be celebrating our
November Birthday’s with cupcakes. Help us celebrate our
November Birthday Club Members.
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*Wednesday, November 16th and November 23rd at 1:30 p.m.
Crafty Wednesday – Ceramic Christmas Trees with Tim and
Janice Conway – COST is $8 per tree You must sign- up in advance for this class and pay the $8 per tree. We will be painting
ceramic Christmas Trees with Tim and Janice Conway. We are
going to have this class on two separate days. 10 trees will be available for painting each day and cost is $8 per tree. Let’s have fun
and be crafty.
*Thursday – November 17th at 3:00 p.m. – Music and a Meal Over The Hill Gang and Dinner Mixer with Coop from McKay
Manor We are going to have a delicious meal prepared by the one
and only Coop. Please call to reserve your spot to make sure we
have enough food. This event is open to Shelby Senior Service
members. Dinner will be provided by McKay Manor. Join us for
some Lasagna, garlic bread, salad and dessert!
Friday, November 18th Fun Friday 9:00 a.m. – Mickey Mouse
Day with Bingo Sponsored by Morristown Manor We are going
to have fun celebrating Mickey Mouse and singing the Mickey
Mouse Club song. Wear anything Mickey Mouse or Disney and
don’t forget to wear your Mickey Mouse ears! Our prize sponsor is
Morristown Manor.
*Monday, November 21st 28th, December 5th, 12th and 19th at
3:00 p.m. Women Rowing North Book Discussion with Debera
Bragg - Five Week Series each Monday COST is $16 to cover the
cost of the book. We are super excited to be bringing you this powerful Book Discussion Series with Licensed Therapist Debera
Bragg. The first class is November 21 st and will be an Introduction.
Please see the flyer for additional information – including the dates
and chapters covered each week.
We will be CLOSED on November 24 th and 25th
for the Thanksgiving Holiday
*Monday, November 28th at 9:00 a.m. Decorate the Center for
the Christmas Holiday Come out and help us trim the tree and
decorate the center for the Christmas Holiday. We will be decorating with red, green and silver. All decorations provided. Please sign
-up so that we have enough cookies and hot cocoa for everyone
who comes to decorate.
*Wednesday, November 30th at 2:00 p.m. Afternoon Tea and
Christmas Memories with Pam Weakley We would love for you
to join us for an Afternoon Tea and discussion about our favorite
Christmas Memories. Dress in your festive holiday attire and come
ready to enjoy tea and friendly conversation. We want to share your
Christmas Memories.
*Thursday, December 1st at 4:30 p.m. Twinkle Tour Cost is $30
and space is limited to 24 people. This includes the transportation
and the cost of the light tour. We will meet at the center at 4:30 and
enjoy some refreshments. Then we will board the bus at 5:00 p.m.
sharp. Departing for Indianapolis. Enjoying the Christmas Nights of
Lights tour at the Indiana State Fairgrounds and then returning to
the center no later than 8 p.m.
Friday, December 2 nd at 9:00 a.m. Fun Friday - Christmas Sock
Trade-Up Bring a pair of Christmas Socks to trade. You can add a
little fun to the Christmas Socks by adding a bow and a surprise
inside if you desire. Only people who bring a pair of Socks for the
exchange will be able to participate. You can also wear your festive
holiday attire and add a pair of Christmas Socks to show off to the
group. Bingo prizes will be sponsored by Waldron Rehabilitation
and Healthcare Center.

HEALTH & WELLNESS

Health and Wellness:
By: Abbagail Kirk

Say NO in No-vember!
Let’s end the year on a positive
note for ourselves. We can do
this by saying, “NO!” How can
we manage to accomplish
ending on a positive note with
saying no? That is simple! We
say yes with good intentions. A
simple “Yes” is a responsibility.
A solid “No” is a decision. You
must decide to remove yourself
from being a “YES MAN”. Set
time aside for yourself and your
health. Fill your day with heart
warming activities you want.
Obligatory activities lead to
stress and a packed schedule
with little pleasure. Find a
healthy exercise routine that fits
in your day! Maintain the good
“stuff”, drop the bad “stuff”.
Prioritize what is important for
you. YOU are the only person
responsible for your health! As
we are closing in on the end of
the year let start making small
changes now, for a better you
tomorrow!

HEALTH AND WELLNESS
SCHEDULE
BINGOCISE- Every Monday at
9:30

Chair Volleyball- Every other
Monday at 1:30
Line Dancing- 2nd Monday at 1:30
Corn Hole- 4th Monday at 1:30
Geri-Fit- Every Tuesday at 1:00
Blood Pressure Clinic- Tuesday at
1:30, Thursday at 9:00, Fridays at
9:00
Tai Chi- Every Thursday at 10:00
Bowling- Blue River Bowling
every Friday at 12:00
Healthy Cooking with Abbagail3rd Thursday of every month
EXCITING NEW EVENTS:
Breakfast with Abbagail starting
Nov. 1st with Biscuits & Gravy!

CONGREGATE MEAL
INFORMATION

In-person lunches are back! Shelby Senior Service’s lunch program is
provided through CICOA Aging & In-Home Solutions at the Horizon
Center Monday-Friday.
Reservations are made on Wednesday for the following week. Please call
317-398-0127 to reserve your meal or for further information.

HEALTH & WELLNESS
Annual Enrollment 2023
Medicare Annual Enrollment Period (AEP) is HERE – October 15 through December 7. Shelby Senior Services, will again this year,
partner with Medicare and have SHIP Counselors available to assist you at NO COST. Both in-person and phone-call appointments will
be available. Let the receptionist know which is your preference when you call to make your appointment.
IMPORTANT to KNOW to make your appointments run smoothly:
1.
2.
3.
4.
5.
6.

Schedule your appointment for one hour and be prepared to arrive on time and use the entire hour. One hour per person
(not one hour per couple).
Days available for SHIP appointments begin October 17 and end December 2. Hours are Monday 8:00am-3:00pm.
Bring your Medicare Card (the red, white, and blue one).
Bring a complete list of your PRESCRIPTION drugs by name, dosage, and frequency.
Bring all the cards you use for any of your health care when you see your doctors.
Know your monthly income to see if you qualify for any subsidies.

How do I schedule with a SHIP Counselor for Medicare AEP?
1.
2.
3.

Call Shelby Senior Services at 317-398-0127. Inform them that you want to schedule a Medicare Annual Enrollment appointment with a SHIP Counselor.
If you prefer a phone appointment, this is when you tell them.
You will be asked: your name, your phone number, and what you are wanting to review. Do you only want to review your
prescription drug plan or do you want to review your medical, dental, and/or Advantage Plan, or all of the above?

Shelby Senior Services Address: 2120 Intelliplex Dr. Suite 101 Shelbyville, IN 46176
You will be responsible for remembering your own appointment. You will not be receiving reminder calls prior to your appointment. If
you need to cancel or reschedule your appointment, call Shelby Senior Services at 317-398-0127 for assistance.
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SOCIAL ACTIVITIES SHELBYVILLE HORIZON CENTER
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Crystala' Evans,
Shelbyville Horizon Center
Activity Coordinator
Note from Activities
The Holiday season is upon us! Please don’t miss out on all of these great opportunities to participate in fun programs. The Highlights
section has a great description of activities we have that are outside of our regular programming. Please make sure to sign-up for all of
these great items so that we can prepare adequately. Some programs have a cost and that is due at the time of the sign-up. This is to
cover the cost of the program and space is usually limited. It is extremely important to sign-up in advance so that we can accommodate
everyone. We reserve the ability to close a program two days prior – especially if it involves food. We need time to alert those
preparing the food in advance. Feel free to cut out the one page calendar and put it on your refrigerator. That way you can highlight the
programs that you want to make sure you attend. It is going to be a fantastic and fun filled month!
We will be decorating our tree and space at the Grover Museum on November 3rd at 1:00. Come join us as we make Frosty come to
life with our display. Also – don’t forget the Christmas Card submissions are due this month. Please send me your card submission for
consideration. The winner of this year’s Christmas Card will receive a $20 Gift Card to Walmart and will have their art displayed on all
of the cards we send out to our members. Send in your submissions by November 15th.
Volunteer opportunities – Please inquire about opportunities for volunteering. We are have all sorts of opportunities for you to get
involved in taking pride in your Senior Center. Front desk, newsletters, center decorators, Bingo Callers, program facilitation, activity
assistants - are just a few. If you feel led to share your time and talents with us – we would appreciate your assistance. Keep an eye out
in the newsletter for upcoming areas of need for volunteers. We appreciate your time and talents.
Don’t forget to sign-up for the December Christmas dinner which will be on December 6th. It is going to be here at the center and we
are so excited to celebrate in-person this year! Come be a part of the fun.
Happy Holidays and may you all be blessed this holiday season!
Sincere regards,
Crystala Evans, ADC
Shelbyville Activity Coordinator
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TRANSPORTATION
Easter Hall-Beyer
Director of Transportation

Show your Horizon
Center membership card
and these businesses will
give cardholder
discounts:
Applebee's: 10% discount.

ShelbyGo would like to say Happy Thanksgiving everyone!
Grateful
“Be Thankful for what you have; You’ll end up having more. If you
concentrate on what you don’t have, you will never, ever have enough.”
Oprah Winfrey

Bookmark Café Three Sisters Books & Gifts:
10% discount.
Denny’s: 20% discount, except for the $2, $4,
$6, $8 menu.

Sherry Talbert (In-Sight Realty): Free Market
Analysis of Real Estate Value

We will be closed the
following days:

Midwest Eye Consultants, Dr. Toppe: 20%
discount for those 60 and older on services not
billable to insurance; 15% military discount on
services not billable to insurance; 30% off
second set of eyeglasses (frames, lenses)
purchased within 30 days of 1st pair. Proper
ID must be shown for discounts and cannot be
combined with other discounts.

Thursday, November 24th &
Friday, November 25th.

Don’s Pizza & Pasta: 10% discount.
Elegant L Formal Wear & Merle Norman
Cosmetic Studio: 10% discount on Merle
Norman Cosmetics.
Hughes Gathering of Flowers & Gifts: 10%
discount on items.

Kopper Kettle Inn Restaurant: 20% discount
on a chicken dinner served family style; not
honored on a holiday or live entertainment
events.
Mathias Landscaping: 15% discount on retail
merchandise.
Paw Paws Pet Shop & Boutique: 15%
discount; free pick up and return service.
Renew Body & Spirit LLC, massage,
reflexology: 10% discount on any 1-hour
service.
The Chicken Inn - 10% discount

The Texas Corral - 10% discount

_______________

Annual Memberships
available for ages 60+:
$50

868 S. Washington St.,
Morristown, IN 46161
Phone: 7657636012 Fax: 7657637261
www.MorristownManor.com
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Call 317-398-0127 for
more information
about memberships.

DONATIONS
Duane Skinner
Shelby Farm Supply
Blue River Foundation Inc

M & C Excavating Co. Inc.
Ruth Nunn

IN MEMORY OF
Joan Hogan
Given By:
Marilyn Graham

THANKS TO THE FOLLOWING ORGANIZATIONS/INDIVIDUALS FOR DONATIONS
TO THE ACTIVITIES DEPARTMENT:
Infinity Home Care Plus, Waldron Rehabilitation and Healthcare Center, Ashford Place, Morristown
Manor and Cypress Run, McKay Manor, Walker Place, Centerwell Home Health, Humana, Freeman
Family Funeral Home, Murphy Parks Funeral Service, Glen E. George and Son Funeral Home,
Gleaners, Salvation Army, Kopper Kettle, CVS, Walgreens, CICOA, Shelby Go, Horizon Center
Committee Members, Dementia Friends of Indiana, Alzheimer’s Association, SCUFFY, and Blue
River Community Foundation.
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FAIRLAND
HORIZON CENTER

WALDRON HORIZON
CENTER

Every Thursday at Fairland Fire Dept. Community Room
400 W 400 N, Fairland, IN 46126
9:30 am until we are done for the day!
Kathy Miller, 317 398-4817 or 317 364-0029

The Waldron Horizon Center will be taking a break for the
month of November. We would love to see any seniors in the
Waldron area visit our Shelbyville Horizon Center!
We are looking for a part time Activity Director in Waldron. If
interested, please contact Kim Koehl at 317-398-0127 or email
her at kkoehl@shelbyseniorservices.org.

Mornings:
9:30- 10:00
10:15 - 11:00
10:00 - 11:00
11:00
11:00 -12:00
12:00

Coffee Chat
Exercises with Abbagail Nov. 3 & 17
Chair Volleyball Nov. 10
BIBLE STUDY
Mind Games , Board Games, Bridge
Lunch $5.00
Please make reservations by the Tuesday prior

November is our So Much for Which to Be Thankful month!
Nov. 3 First Thursday Euchre! “Thankful for Friends”
Noon Lunch: Sloppy joes, corn pudding, salads and dessert
1:00 Euchre tournament…prizes for High and Low Scores
If Euchre is not your game, please feel free to stay and play other
board games, color, or simply chat!
Nov. 10 Thankful for Our Veterans and America
Noon Lunch: Provided by Walker Place…Thanksgiving Fare
1:00 Bob Walker, BTCM, USN Retired, speaks about his time in
service to the US Navy and helps lead a discussion with our own
members who have served in the armed forces. If you are one of
our heroes and have some memorabilia (or can still fit in your
uniform like Bob can!) and would like to share it with us, please do
so. If you have stories to share, even the better. Or if you just want
to sit and be honored, this is the day for you!
November 17th Show and Tell….What are you thankful for ?
Noon Lunch: Baked potato and salad bar and dessert
1:00 Everybody be prepared to share something they are thankful
for. Either something you can “show and tell” or simply tell us all
about it! We will also create our own “gratitude tree” during lunch!
Of course, one of the things I am most grateful for is music and my
friends who help me still make music. Bob Foster (guitar) and Bill
James (clarinet) and I will share a few tunes with you today, too!
November 24th ~ Closed

Charlene McColley 6th
Tim Conway 7th
Kay Parnell 20th
Vickie Marshall 21st
Ron Tate 24th
Peggy Franklin 24th
Lois Thomas 28th
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Happy Thanksgiving!

MORRISTOWN
HORIZON CENTER
Join us at the Morristown Horizon Center!
Located at the Morristown United Methodist Church, 221 S Washington
St, Morristown, IN 46161 and open Wednesday Nov. 2nd, 9th, 16th, and
30th from 11:00am until 2:00pm.
The Morristown Horizon Center will be closed the 23rd for the holiday.
11:00 – 11:15: Coffee/Tea and Chat
11:15 – 12:00: Exercises with Abbi
Noon: Lunch (cost is $5)
Kathy Green has joined the team as the Morristown Activity Director. She
has lived most of her life in Shelby County. She has been married to her
husband, Richard, for 48 years and has two children. Her great nephew,
JJ , has lived with them since he was an infant and they have two
granddaughters, Jamie and Gracie. She enjoys family, camping, dinners,
and playing games.
We’re excited to have Kathy with us and look forward to having her at the
Morristown Horizon Center!

TITLE VI COMPLAINT PROCEDURE
(GENERAL REQUIREMENT)
Any person who believes she or he has been discriminated against on the basis of race, color,
or national origin by the Shelby Senior Services/ShelbyGo may file a complaint by completing
and submitting the agency’s Title VI Complaint Form. ShelbyGo investigates the complaint
received no more than 180 days after the alleged incident. ShelbyGo will process complaints
that are complete.
Once the complaint is received, Shelby Senior Services/ShelbyGo will review it to determine if our office has jurisdiction. The complainant will receive an acknowledgement letter
informing her/him whether the complaint will be investigated by our office.
Shelby Senior Services/ShelbyGo has 60 days to investigate the complaint. If more information is needed to resolve the case, ShelbyGo may contact the complainant. The complainant
has 10 business days from the date of the acknowledgement letter to send requested information to the investigator assigned to the case. If the investigator is not contacted by the complainant or does not receive the additional information within 10 business days, ShelbyGo can
administratively close the case. A case can be administratively closed also if the complainant
no longer wishes to pursue his or her case.
After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be closed.
An LOF summarizes the allegations and the interviews regarding the alleged incident, and
explains whether any disciplinary action, additional training of the staff member, or other
action will occur. If the complainant wishes to appeal the decision, she/he has 15 days after
the date of the letter or the LOF to do so.
A person may also file a complaint directly with the Federal Transit Administration (FTA)
at FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590 .
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Thank you for remembering us in your Will!

