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May 2021  

Every May, the Administration for Community Living leads our nation’s observance 
of Older Americans Month. The theme for 2021 is "Communities of Strength."  

Older adults have built resilience and strength over their lives through successes, 
failures, joys, and difficulties. Their stories and contributions help to support and in-
spire others. This OAM, we will celebrate the strength of older adults and the Aging 

Network, with special emphasis on the power of connection and engagement in 
building strong communities. 

There are many things we all can do to nurture ourselves, reinforce our strength, 
and continue to thrive. Connecting with others is one of the most important—it 

plays a vital role in our health and well-being, and in that of our communities. From 
finding joy in small things and sharing our stories, to looking at the big picture and 

giving to others, join us in promoting the ways we are connected and strong. 

Bookmark this page and stay tuned for materials, resources, and activity ideas to 
help you observe OAM. Don't forget to share your #OlderAmericansMonth plans 

and stories on social media. 
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Memorial & Honorarium 

Donation Form 

In Memory  of________________________________ 
 
In Honor of__________________________________ 
 
Given by____________________________________ 
 
from City, State ______________________________ 
 

Please send notification card to: 
Name______________________________________ 
 
Address____________________________________ 
 
City, State, Zip______________________________ 

 
Thank you for your gift.  

 
Please mail form with check payable to   

Shelby Senior Services, Inc. 
1504 S. Harrison Street, Shelbyville, IN   46176 

 

Is There Something 
on Your Mind?   

Please let the staff at Shel-
by Senior Services, Inc. 
know what activities you’d 
like to see brought to our 
Horizon Center locations, 
what services you or a 
loved one need, and what 
the staff might improve on 
to meet your needs and de-
sires.  Call 317-398-0127  
or put it in writing to us. 

ADVERTISING APPEARING 
IN THE HORIZON HAS 

BEEN PURCHASED AND 
DOES NOT REPRESENT AN 

ENDORSEMENT OF  
PRODUCTS OR SERVICES 

BY SHELBY SENIOR  
SERVICES, INC. 

Management Team 
Kim Koehl, Executive Director 
Liz Oeffinger, Director of Operations 
Easter Hall Beyer, Dir. of Transportation/Building Maintenance 
 
Horizon Center Coordinators 
Fairland, Kathy Miller 
Morristown, Gretchen Hasler & Elaine Wilhelm 
Shelbyville, Crystala' Evans 
Waldron, Jeannetta Stickford 
 

Program Staff 
Carol McDaniel, Travel Coordinator 
Betsy Stephen, Food Pantry Coordinator 
Kamessa LaRue, Family Caregiver Services Coordinator 
Kimberly Benfield, Health  & Wellness Coordinator 
Jenny Clouse, Receptionist/Dispatcher 
 

Will Mitchell, IT Coordinator 
Gina Batton, Bookkeeping  
 
ShelbyGo Drivers:  Margaret Deaton, Roger O’Banyon,  
John Forthofer, A-del Moore, Andrea Harvey, and Jerry Berry. 
 
 

2020-2021 Board of Directors 
 

Chris King, President                 
Beau Browning, Vice President 

Rod Meyerholtz, Treasurer          
Maria Bowman Horner, Secretary 

 
Scott Asher                        Marcy Patrick                          
Jenni Haehl                                     Robbie Stonebraker                
Jack Tandy                                               Mike Smith                             
Cindy Weidner                                         Beth Chaney                           
Bob Wortman                                          Jordan Caldwell 
Nick O’Connor 
 
Board meetings are held the second Thursday of each month at  
9 a.m.  This meeting is for the purpose of conducting the 
corporation’s business.  It is not considered a public community 
meeting but there will be a time for public participation as 
indicated by the agenda.   

 
Mission and Purpose 

 

The Mission of Shelby Senior Services, Inc. is to respect 
and respond to the ever-changing needs of older adults and 
their families, to enhance their quality of life, to assist in 
maintaining their independence and to be an integrated and 
valued partner in Shelby County. 

 
Vision Statement:   

“Serving seniors, improving lives.” 
 

STAFF 
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April showers bring May flowers as they 
say.  Isn’t that something to look forward to?  It’s 
wonderful that everything is in bloom and the 
grass gets greener every day before our eyes.  We 
look forward to the changes coming in the near 
future.  The future's looking bright. As May is 
ushered in with all the beauty,  we are seeing more 
seniors out and about.   Everyone is ready to get 
out of their home and see their friends, especially 
because people have been staying home more and 
trying to be safe due to COVID. We at Shelby 
Senior Services are happy to say that we are 
opening up a little more with the restrictions in 
place due to COVID.  We are allowing a few more 
people in the Horizon Centers.  Morristown and 
Waldron Horizon Centers are opening up this 
month and Shelbyville and Fairland remain open 
as well.  Our Staff is ready to see everyone and 
hope that you are all ready to come in and have 
coffee when here for your scheduled activities. 

May is also Older Americans Month!!  The theme 
for 2021 is Communities of Strength.  It is a time 
to celebrate our seniors and our community. With 
Proclamations from the Mayor and the County 
Commissioners, seniors are supported 
locally.  Shelby County strives to empower our 
seniors with support of the county and city.  We 
want to honor people 60+ and all of their 
accomplishments.  When I look at my role models, 
I am very blessed in my life to have wonderful 
grandparents, parents, aunts and uncles.  I can 
even throw some of my favorite teachers in with 

Kim’s Korner 
May 2021 

Shelby Senior Services is here to help you 
schedule your COVID-19 vaccination. 

Schedule your appointment:  

 Online at www.ourshot.in.gov 
 Call 211 

 
If you are in need of assistance scheduling 
your appointment, call us at 317-398-0127 

and we will be happy to help!  

If you are in need of a ride to your 
appointment, schedule with ShelbyGo by 

calling 317-398-7614. 
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FAMILY CAREGIVER PROGRAMS 

Kamessa LaRue, 
Family Caregiver  
Services Coordinator 

 May is Older Americans Month  with 
the theme being  “Communities of 
Strength”.  Older American Month is a 
national observance lead by the 
Administration of Community Living.  The 
strength of our community has been greatly 
heightened because of COVID.  The support 
Shelby Senior Services has received and been 
able to pass on to our caregivers has been 
wonderful and it was not only the support we 
received from companies but also individuals 
within the community—individuals willing to 
make phone calls to their neighbors or take 
food to shut ins. While these things seem 
minor, it helped out our caregivers 
immensely, especially with many of them 
living out of state or trying to take care of 
their own home.  

 Lets keep this strength going by taking 
the time April 29th to reach out to a senior or 
their caregiver to check in and see if there is 
anything that they need. While we should do 
this all the time, April 29th is National 
Telephone Day so what better way to 
recognize that day than to use the phone to 
check on a senior.  If during these calls you 
find someone that needs more assistance, 
please contact Kami LaRue at 317-398-0127 
and she can help get them the assistance they 
need  



 

Gleaner’s Senior Food Truck  
Locations and Schedules 

 
The Senior Gleaner Food Truck is for only Shelby County 
Residents.  You must be 55 or older.  
 
The truck is scheduled for May 25th, 2021 from 1:00-
2:30pm at the Shelby County Fairgrounds. It will be a 
drive thru.  Please stay in your cars at all times or as indicated 
by the volunteers. Follow volunteers direction for parking. 
 
 You must have personal identification to go through line. 
 May have someone assist in line 16 years or older. 
 For safety on small lot please leave children at home. 
 Bring a cart or wagon, etc., to help move products. They 

are not provided, when needed. 
 Weather conditions rule.  Rain or wet ground will not 

allow unloading of products. 
 
For updated information go to Facebook or call Shelby Sen-
ior Services at 317-398-0127. 
 
All workers are volunteers, they are sharing their time to 
help with this project. 
 
 

Gleaners Food Truck: 
Fairland and Morristown 2021 

 
Fairland: 2nd Friday                    Morristown 4th Friday 

     May 14th                                      May 20th  
     June 11th                                      June 25th  
     July 9th                                         July 30th 
     August 13th                                  August 27th  
     September 10th                            September 24th  

 

Senior Food Pantry Important Update! 
 

 Senior Food Pantry is now held at the Salvation Army - 
136 E Washington St. Their Senior Pantry hours are 
Monday and Friday from 1-3:30pm. It will remain a 

drive-thru. You are able to attend the pantry every two 
weeks. Shelby Senior Services will still continue to 

offer home deliveries.  
 

Thank you for giving Shelby Seniors Services the 
pleasure of serving you. We wish you all the best. 

Please call Shelby Senior Services at 317-398-0127 with 
any questions or for further services.  
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We would like to thank those who have  donated to 
our food pantry anonymously without leaving names 

as we send out thank you notes. We do appreciate 
everyone who has donated to the food pantry as our 

seniors have benefited greatly. 
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TRAVEL 

On the Horizon 
Carol McDaniel, 
Travel Coordinator 

I remember watching a colorful hot air balloon float 
over our property once in a while as a child.  I 
thought that would be such a fantastic experience, so 
when I got married, I talked my husband into going 
to the Indiana State Fair to see these beautiful 
balloons being blown up and then rise into the 
air.  Sometimes the weather kept the balloons on the 
ground, but when they did ascend it took my breath 
away. 
 
Now you and I have a chance to see hundreds of 
these balloons go up at once at the annual 
Albuquerque Balloon Fiesta, which takes place 
October 1-6, 2021.  This 6-day fun trip begins with a 
flight from the Indianapolis airport to Albuquerque, 
New Mexico.   
 
We will tour Albuquerque during the second day, 
then watch the Balloon Glow event at 
dusk.  Afterwards, fireworks ends the eventful 
day.  A “mass ascension” of about 600 balloons 
takes place early the next morning.  Exploring Old 
Town is at your leisure that day, and a tour of the 
Indian Pueblo Cultural Center is followed by dinner 
and entertainment that evening. 
 
A walking tour of Santa Fe is included on this trip, 
the next day.  After visiting Loretta Chapel, we have 
time to shop at Governor’s Plaza.  Pesos National 
Historic Park is also on the agenda, the site of the 
Civil War Battle of Glorieta Pass in 1862.   
 
We will take a side trip to Taos, the famous artist 
colony, on this trip, which will add an additional $50 
to the price, but well worth it. 
 
If you are as excited about this trip as I am, please 
call me and I’ll send you the flyer and the 
reservation form.  The price for this tour is $2,774 
per person based on a double room.  Singles add 
$709.  This includes air transportation, bus 
transportation, lodging, entrance to destinations 
(except the Taos side trip) and most meals.  My 
number is 317-701-5984 or email me 
at mcdee94@yahoo.com.  This trip is filling up, so 
don’t wait. 
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Crystala' Evans, 
Shelbyville Horizon Center  
Activity Coordinator 

May is Older Americans Month! We hope you will join us in sharing 
your story about how you personally have been connected via Shelby 
Senior Services. Throughout this pandemic we have been providing 
phone calls to our seniors to check-in on them, sent cards, and even 
paid a few personal visits here or there. Our food pantry has provided 
canned goods and much needed toilet paper to seniors in need. We 
have provided and continue to provide in-person activities (when 
were able to) and provided virtual activities throughout the entire 
pandemic. Our staff have called and assisted with scheduling of 
COVID vaccines. We have tried to foster strength and connectedness 
within our community. We have all had to ban together and have 
adapted to daily changes.  
 
I sincerely want to take time to applaud all of those who have done 
their part and received their vaccines. Keeping Shelby County safe 
has been a collective effort on everyone’s part. Your help in doing so 
has not gone unnoticed.  
 
We would love to hear stories about how you have been connected 
with services within our community, keeping in touch with your 
friends and family, or overcoming an obstacle during this time. Your 
stories are all examples of we have worked together to strengthen our 
community. I would love to share your stories via our FB page. 
Please call me at (317) 398-0127 or email me at 
cevans@shelbyseniorservices.org so that I can share the good 
news!!!  

 
We remain stronger together and we are moving ever forward!  
 
Sunny days are here again,  
Crystala Evans, ADC 
Shelbyville Activity Coordinator 

May Highlights 
 
Wednesday, May 5th ,  1:30 p.m. –Diamond Art Bookmark 
with Rebecca $8  Join us for our Crafty Wednesday as we create 
Diamond Art Bookmarks. Cost is $8 – paid to Instructor at the 
time of the class.  

Tuesday, May 11th, 9:30 am. to 1:15 p.m. – BINGO Blitz We 
will be having a special Bingo on a Tuesday this week. You must 
call in to reserve your spot.   

Wednesday, May 12th ,  1:30 p.m. –Fraud Prevention and 
Scam Awareness with Mary Ann Turner Welcome our special 
guest speaker - Mary Ann Turner who will be joining us to dis-
cuss Fraud Prevention and the current Scams that are out there 
now. This is going to be a presentation you are not going to want 
to miss! 

Thursday, May 13th ,  1:00 p.m. –Bookclub with Pam Weak-
ley at Sunset Park  For May we are going to be reading, “All 
Creatures Great and Small,” by James Herriot. Since the weather 
is so nice we are going to meet at Sunset Park in the shelter 
house. Come out and enjoy!  

Friday and Saturday, May 15th and 16th,  - Garage 
Sale  Come shop our Garage Sale on Friday and Saturday. Mon-
ey goes to help us buy things we will need at the new facility.  

Wednesday, May 19th at 1:30 – Pet Collage with Pam. We are 
going to be making a collage of either Dogs or Cats. Depends on 
what you fancy, or mix it up and have both. Join us as we prepare 
a fun collage. No charge to attend, we just ask that you sign-up to 
attend.  

Wednesday, May 26th ,  1:30 p.m. – Movie Matinee – featur-
ing “Oklahoma” Come join us as we watch the movie Oklaho-
ma. It is sure to be a treat!  

Friday, May 7th, 21st and June 4th – EUCHRE You must sign-
up and be pre-registered to attend as space is limited. Proof of 
vaccination required to play.  

Mondays in May, 9:30 a.m. – Table Top Games Please join us 
for a chance to socialize with other seniors in our community and 
play Table Top Games. This is includes SCRABBLE, Euchre, 
Uno, Hand and Foot, Puzzles, etc. Groups of 4 to a table. Partici-
pants must have proof of vaccination and must pre-register.  
  
Tuesdays in May, 1:30 p.m. – EUCHRE  We are opening for 
Euchre on Tuesday’s in May. You must pre-register and have 
proof of vaccination to attend as space is limited.   
 
Thursdays in May, 9:30 a.m. - POKENO. Since we can’t play 
cards right now we have the next best thing – POKENO! If you 
have never played – you need to give it a try. Fun for everyone. 

Fridays in May at 9:30 a.m. - Bingo. We have limited room – 
so call to reserve your spot and play Bingo. For each game you 
win you will be entered into the monthly drawing for a $20 GC to 
Walmart. Call and reserve your spot today!  
*** Our offices will be CLOSED for the Memorial Day Holi-
day on May 28th and 31st  



Health and Wellness:  
By:  Kim Benfield 

HEALTH & WELLNESS 

10 Most Needed Pantry Items  
at Shelby Senior Services 

 
Dry Cereal (Whole grain, no sugar added) 
Evaporated Milk 
Fruit (Canned with juices/no artificial sweetener) 
Vegetable or Canola Oil 
Peanut Butter (small or regular size) 
Soup ( 410 mg Sodium or less) 
Tuna (Water packed) 
Bath soap 
Laundry Detergent 
Toilet Tissue 

CONGREGATE MEAL 
INFORMATION 

 

 

 
Congregate Meals have been suspended through May 

2021 at the Horizon Center. Please contact the office at 
317-398-0127 to speak with someone about options and 

services available. 

We love to bring awareness to you all year round and 
I would like to share a few important ones. May is 
dedicated to ALS Awareness, Stroke Awareness, 
Cystic Fibrosis Awareness, and Skin Cancer 
Awareness. This month also brings awareness of 
mental health. After the past year and all of the 
changes that took place between COVID, quarantine, 
toilet paper shortage, and even possible sickness and 
loss, your mental health is one thing that struggles 
the most.  

Personally speaking, COVID was stressful for me as 
it was and still is for others today in regards to 
feeling isolated and stuck. We felt scared for ourselves and our loved ones and didn’t know what tomorrow 
would bring and, quite frankly, we still don’t know. Here are some things you can do to improve your mental 
health throughout the month of May:  

 Track gratitude and achievement with a journal - Track three things you were grateful for and three 
things you were able to accomplish.  
 Take a 30 minute walk in nature -  The walking path at Blue River Memorial is breathtaking but so are 
all of our parks in Shelbyville.  
 When the sun comes out, try your best to enjoy 15 minutes of sunshine. Vitamin D does the body good!
 Send a thank you note - The point of this is to show someone you appreciate them. At the same time, 
your happiness increases and hopefully theirs too.  

Try to get connected with the community again. We all need the friendships that were kept during isolation and 
hopefully we can see all of you for some of our activities! If you or someone you know needs more information 
on mental health, you can contact the National Alliance on Mental Illness at (800) 950-6264 or you can visit 
nami.org to find out how you can get involved with Mental Health Awareness for the month of May!  
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HEALTH & WELLNESS 

 

Operational rules in place for 
COVID-19: 

 
 To keep everyone safe masks will be 

required for those who have not received 
their vaccination. Masks are optional for 
those 15 days out from their final COVID 
vaccination.  

 We ask everyone who has received their 
vaccine to remain 3 ft. apart, 6 ft. for those 
without vaccinations 

 Spaces remain limited for each activity.  
Please call to make reservation ahead of 
time. 

 To keep cross contamination from 
occurring and to ensure safety:  you may 
bring in individual beverages but no 
sharing. Pre-packaged food is allowed.  

 If you are experiencing any symptoms of 
illness, please remain at home. 

 Please know that the Executive Director, 
Staff and Board of Directors are trying to 
ensure seniors safety while providing 
services and programs. 



SOCIAL ACTIVITIES SHELBYVILLE HORIZON CENTER 
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VIRTUAL ACTIVITIES SHELBYVILLE HORIZON CENTER 



 

Show your Horizon Cen-
ter membership card and 
these businesses will give 

cardholder discounts:  
 

Applebee's:  10% discount. 
 

Bookmark Café Three Sisters Books & Gifts:  
10% discount. 

 
Denny’s:   20% discount, except for the $2, $4, 

$6, $8 menu. 
 

Sherry Talbert (In-Sight Realty):  Free Market 
Analysis of Real Estate Value 

 
Midwest Eye Consultants, Dr. Toppe:  20% 

discount for those 60 and older on services not 
billable to insurance; 15% military discount on 

services not billable to insurance; 30% off 
second set of eyeglasses (frames, lenses) pur-
chased within 30 days of 1st pair.  Proper ID 
must be shown for discounts and cannot be 

combined with other discounts. 
 

Don’s Pizza & Pasta:  10% discount. 
 

Elegant L Formal Wear & Merle Norman 
Cosmetic Studio:  10% discount on Merle

Norman Cosmetics. 
 

Hughes Gathering of Flowers & Gifts:  10% 
discount on items. 

 
Grandma’s Pancake House:  10% discount on 
cardholders’ meal only if 60 and over; available 

Mon-Sun; not valid on holidays. 
 

Kopper Kettle Inn Restaurant:  20% discount 
on a chicken dinner served family style; not 
honored on a holiday or live entertainment 

events.  
 

Mathias Landscaping:  15% discount on retail 
merchandise. 

 
Paw Paws Pet Shop & Boutique:  15% dis-

count; free pick up and return service. 
 
 

Renew Body & Spirit LLC, massage, reflexol-
ogy:  10% discount on any 1-hour service. 

 
 

The Chicken Inn - 10% discount 
 
 

The Texas Corral - 10% discount 
 
 

_______________ 
 

Annual Memberships  
available  

for all ages:  $25.  
 

Call 317-398-0127 for  
more information 

about memberships. 
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TRANSPORTATION 

868 S. Washington St.,  
Morristown, IN 46161 

Phone: 7657636012 Fax: 7657637261 
www.MorristownManor.com 

Easter Hall-Beyer 
Director of Transportation 

 

 Roger, 72, of Shelbyville, passed away 
Tuesday, April 6, 2021 at his residence. Born 
April 22, 1948 in Shelbyville, he was the son 
of Roger O’Banyon and Cora (Smith) 
O’Banyon. Survivors include four siblings—
Barb O’Banyon of New York, Teresa Floyd 
(husband Larry) of North Carolina, Mary Ruth 
Crowe of Shelbyville, Tim O’Banyon of 
Shelbyville, and several nieces and nephews. 
He was preceded in death by his parents. Mr. 
O’Banyon had lived in the area for 25 years 

after moving from Chicago. He was employed as a driver for ShelbyGo for 
many years. He graduated from Shelbyville High School in 1967 and was a 
member of the local Jehovah’s Witnesses Assembly. Roger enjoyed 
traveling and eating out. He was a dedicated witness and enjoyed talking to 
people about the Bible and the Kingdom.  

 ShelbyGo and Shelby Senior Services would like to offer our deepest 
condolences on the passing of our longest ShelbyGo employee, Roger 
O’Banyon. His positive attitude and kind nature will be missed greatly.   
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THANKS TO THE FOLLOWING ORGANIZATIONS/INDIVIDUALS FOR DONATIONS TO 

THE ACTIVITIES DEPARTMENT: 

McKay Manor, Walker Place, Humana, Freeman Family Funeral Home, Murphy Parks Funeral 
Service, Glen E. George and Son Funeral Home, Gleaners, Salvation Army, CVS, Mickey’s T-
Mart, Walgreens, CICOA, Tim and Janice Conway of Blue River Stained Glass, Kathy Barker, 

Shelby Go, Horizon Center Committee Members, Dementia Friends of Indiana, Alzheimer’s As-
sociation, SCUFFY, and Blue River Community Foundation.  

American Legion 
Michelle Barrett 

Todd C. Bech 
Patricia Chaney 
Steven Conover 

Rosalind Davidson 

Kappa Delta PHI Sorority 
Gary and Lou Ann Ryhal 

George and Cathy Samaras 
John Tannehill 

John and Martha Wetnight 

DONATIONS 



 

 

 
 

May Birthdays: 

Jerry Thomas 15th 
Betty Zoelzer 15th 
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The Waldron Horizon Center is back starting May 
11! We will be gathering together again at:  
 
     Waldron Baptist Church 
     Time: 11:30am-1:30pm 
     Dates: May 11, 18, and 25 
 
     Daily Schedule:  
     11:30-12:00pm—Exercises 
     12:00pm—Lunch ($5)  
     Activities to follow lunch  
 
I looking forward seeing everyone  after a long 
time away. We will be following the new COVID
-19 guidelines in place for all Horizon Centers.  
Please join us this month for exercises, lunch, 
activities, and fellowship!  
 
Please call Jeannetta Faye Stickford  
With any questions 317-431-3284 

WALDRON HORIZON  
CENTER 

FAIRLAND  
HORIZON CENTER 

Times are a changing! There really IS a light at the end 
of this tunnel!! 
 
Every week in May: 
 
   9:30 - 10:15      Coffee and Chat 
 10:15 - 11:00      Exercise with Kim on May 6 & 20 
 10:00 - 11:00      Chair Volleyball on May 13 & 27 
11: 00 - 12:00      Mind & Memory Games 
                            All kinds of Games!! 
   12:00-12:30      Noon Lunch!* 
 
*All menus TBA by the first of May. Kathy Cooks! 
Except for May 20 and Peggy Miller is cooking! You 
must have a reservation for lunch. $5.00 per lunch. 
Watch your email or Facebook for updates! 
 
May 13 12:45 Janice Huntsman, palliative care 
coordinator for MHP, will be joining us to explain the 
ins and out of palliative care. Janice has also worked 
for Hospice and is going to be a great resource in 
explaining the differences of both services. It is so 
important to have a grasp of these valuable programs 
before you or someone you love, might need them. 
1:30 Board meeting 
 
May 20 12:45 Music Time! Dr. Cheryl Hertzer, 
Director of Graduate programs at Marian University 
and daughter of Marilyn Hertzer,will be entertaining us 
with “Old Timey” tunes on her Mountain Dulcimer. 
You will not want to miss this delightful program! 
 
May 27 12:45 Ceramic Painting with Janice and Tim 
Conway. These lovely folks are graciously instructing 
and bringing all the supplies for this hour and a half or 
so of pure fun and creativity. Be sure and sign up early 
as we are limited to 10 people for this special class. 
This is a wonderful opportunity to try something new! 
Free will donation jar available. 



                  
                  
                  
                  

MORRISTOWN 
HORIZON CENTER 

WELCOME BACK!  Elaine and Gretchen are so 
excited to let you know that we will be open on May 12 
and May 26 from 11:00 am to 3:00 pm at 221 S 
Washington St.  
 
Our schedule will be: 
 
11:00am         Coffee and Chat 
11:15am         Exercise 
12:00pm         Lunch ($5) 
1:00-3:00pm  Activity/Entertainment/Program 
 
May 12: Fried Chicken dinner from the Bluebird with                  
    banana pudding 
               Play your favorite card game 
May 26: Baked spaghetti, garlic bread, salad, dessert 
               Our annual ‘500 Mile’ matchbox car    
    race! Winner gets a free meal. 
 
Please bring proof of vaccination.  We are so excited to 
get back together! 

 

TITLE VI COMPLAINT PROCEDURE   
(GENERAL REQUIREMENT) 

 
Any person who believes she or he has been discriminated against on the basis of race, 
color, or national origin by the Shelby Senior Services/ShelbyGo may file a complaint 
by completing and submitting the agency’s Title VI Complaint Form.  ShelbyGo inves-
tigates the complaint received no more than 180 days after the alleged incident.  Shel-
byGo will process complaints  that are complete. 
     Once the complaint is received, Shelby Senior Services/ShelbyGo will review it to 
determine if our office has jurisdiction.  The complainant will receive an acknowledge-
ment letter informing her/him whether the complaint will be investigated by our office. 
     Shelby Senior Services/ShelbyGo has 60 days to investigate the complaint.  If more 
information is needed to resolve the case, ShelbyGo may contact the complainant.  The 
complainant has 10 business days from the date of the acknowledgement letter to send 
requested information to the investigator assigned to the case.  If the investigator is not 
contacted by the complainant or does not receive the additional information within 10 
business days, ShelbyGo can administratively close the case.  A case can be adminis-
tratively closed also if the complainant no longer wishes to pursue his or her case. 
     After the investigator reviews the complaint, she/he will issue one of two letters to 
the complainant:  a closure letter or a letter of finding (LOF).  A closure letter summa-
rizes the allegations and states that there was not a Title VI violation and that the case 
will be closed.  An LOF summarizes the allegations and the interviews regarding the 
alleged incident, and explains whether any disciplinary action, additional training of 
the staff member, or other action will occur.  If the complainant wishes to appeal the 
decision, she/he has 15 days after the date of the letter or the LOF to do so. 
     A person may also file a complaint directly with the Federal Transit Administration 
(FTA) at FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC  
20590. 

15 



SHELBY SENIOR SERVICES, INC. 
1504 South Harrison St. 
Shelbyville, IN   46176 
 

“Serving Seniors…improving lives.” 

 

Nonprofit Org. 

U. S. Postage Paid 

Bulk Mail 

Permit #66 

Shelbyville, IN   46176 

Address Service 
Requested 

 

*** 

Thank you for remembering us in your Will! 


